
 Ort Farms 2018 CSA   

      Welcome Packet   
Hello Everyone!  

We are delighted that you decided to join our CSA program, and we are very excited about our 7th CSA 
season. Our last season was a huge success and we had some awesome feedback! Each year, we try our 
best to listen to member feedback and make changes to make it even better for YOU! We want to welcome 

you to our CSA and Farm Family Community! We hope you enjoy every aspect our CSA has to offer and are 
able to connect with your food and your farmer!  We are excited to be farming for 102 years this year! 

 First, let us start by introducing the CSA team:  

Your Farmer, Harvey Ort Jr: Farmer and Managing Partner at Ort Farms LLC. Harvey works dusk to dawn all 
year round to supply our stand, markets and CSA with high quality produce.  He is responsible from the 
produce from seedling to harvest and takes special care of each item. Harvey was raised on the farm along 
with his ten siblings, and he has been a vegetable farmer for almost all of his life.  

Your Go-To Girl, Sarah Ort: Sarah is Harvey’s daughter and our CSA Manager. Sarah graduated from 
Towson University with a degree in Early Childhood Education. She was raised on the farm and has worked 
here since middle school. During her summer breaks she works full time at the farm and she is excited to be 
managing the CSA this year. She will be at the farm every Tuesday and Thursday (pick-up day) assisting CSA 
members. Along with running the CSA, Sarah has expanded her experience as an educator onto the farm with 
our Summer Farm Camp Program and other related kids activities.  

Your Health Guru, Jennifer Miller, Long Valley Resident and the bonafide “MealDiva”.  Jennifer has been a 
very special member of our CSA and always one of our biggest fans. She also runs her nutrition and recipe 
website MealDiva and is a local food connoisseur. We are looking forward to her delicious recipes all season 
long.  

Behind the Scenes:  Nicole Ort is the farm stand manager. She is Harvey’s other daughter, which also makes 
her Sarah’s sister.  She is a 2011 graduate of James Madison University, with a B.B.A in Management. Nicole 
is happy to be working full time at the farm and loves working with people.  

You will also see some of our friendly staff members in the farm stand and around the farm. Specifically, 
Marissa, Tracy and Sheri! 

Please read through this welcome packet which has important information about how the CSA will 
operate, including new information!  Our CSA offers personalized options for you, which go smoothly 

with your help! 

The basics 
The 2018 CSA starts the week of May 29th and runs for 20 weeks until the week of October 16th. You commit 
to one day a week pickup, and come to our farm stand every week that day to pick up your fresh homegrown 
vegetables! We allow you to substitute online through your shopping cart on Farmigo on Monday, and allow 
one week of vacation week. We also have fun events throughout the season for your family! 



 
Weekly Procedures of CSA 
Here is a snapshot of how the CSA will work each week, and what the members will be asked to do.  
As you already know, you can personalize your CSA choices.  Each week, you will get a list of the weekly 
produce that you will be offered on pick up day. These items will be prefilled into your shopping cart on 
Farmigo. Different share sizes will have different lists, offering the same items in different quantities. If an item 
on this list does not meet your needs, you may substitute it out and duplicate another item.  

1. Sunday/Monday:  Each member will login to the Farmigo Store. In your shopping cart, there will be 
pre-filled items. Those are the items that are available for your share size that week. If you would like to 
substitute, you may delete items from your cart and “shop” for other items in the store that add up to the 
same value. Please refer to the Farmigo support page for further instructions.  

a. **Please note: **If you do not wish to change items in your shopping cart you do not need to! 
However, if you do not make your substitutions within the deadlines listed below, they are 
not guaranteed to be honored. 
This will allow us to harvest the proper amount and eliminate waste. It is vital that we work 
together to make the CSA be as efficient as possible.  

b. Substitution Deadlines:  

TUESDAY PICK UP:  You need to fill out your order in your cart no later than Monday at 6pm 
THURSDAY PICK UP: You will need to fill out the order in your cart no later than Tuesday at 
8pm 

2. Pick-up your share on the day you chose 

a. If you registered for Tuesday Pick up: Please arrive at the stand between 2 and 7 pm and 
check in to pick up your share. Pick-up time is promptly at 2pm, no earlier.  

b.  If you registered for Thursday Pick Up:  Arrive at the stand between 9:30am - 6:30pm to 
check in and pick up your produce. Pick- up time is promptly at 9:30, no earlier. 

c. If you registered for Thursday Country Corner pickup: Pick up your pre-boxed share at our 
Country Corner location on Thursday between 3:30-6pm 

Pick Up Day Instructions: 

● Please park in the regular parking area in front of the stand. We will have cones/ white fencing up; 
please do not pull past the cones for the safety of our members. 

● Bring your bag!  
-We will provide reusable bags for you on the first pick up day. You do not have to bring the Ort Farms 
bag, but we request customers bring a reusable bag as part of our green initiative. However, if you 
forget, we have boxes available ☺  

● You can print out your substitutions from logging into the farmigo account or screenshot your “shopping 
cart” when you make your changes. We will also have them on hand if you forget :)  

● If you have someone else picking up your share for you one day, they can simply say your name upon 
signing in and they may pick up your share. Please be sure they are aware of the pickup times!!!  



Changes to Pick Up Day: 
The following changes can be made on a weekly basis, for a $5 service fee, each change. The first time 
the fee will be waived as a courtesy, but continuous changes will be charged. 
-If you forget to pick up and need to pick up the next day. 
-If you want to change from a Tuesday pick up to Thursday pick up, for an individual week. 
-If you want us to box your share for you.  

** In the event that you are running late and cannot pickup between the pickup hours, please call our farm stand at 908-876-3351.  

Rules/ Regulations: 
● If you miss your pickup and do not notify us via phone/email at the end of your pickup day, your 

share will be donated to the local food pantry. If you do not notify via phone/email that you are unable to 
pick up your share on pickup day, you are not able to pick up your share on a following day 

● If you miss a pickup and have already used your vacation week, you may not double- up another week 
to make up for this. It takes careful and precise planning to reserve a specific amount allotted for each 
member, each week.  

Payments  
We have three payment plan options. Payment plan, pay in full upon enrollment, and weekly payment. Please 
note: If signing up less than 30 days away from the CSA start, the payment plan is no longer an option. Please 
be aware of the payment stipulations.  

1. Like the true idea of a CSA, All CSA members (other than weekly payment options) will be paid in full by the 
start of the CSA. You will get your discount cards when you are paid in full, or the first week of the CSA.  

2.  Payment plan members should use the recurring payment option through Farmigo/Authorize.net 

3. Weekly payment option members will be contacted for credit card information and billed on a weekly cycle 

Vacation Week  

Each share allows for 1 week vacation worked into the price. This means each customer is required to miss 
one week of pick up. If you have more than one week that you will be away, you may schedule a friend, family 
member or neighbor to pick up your share. It is important you notify us the week you are taking a vacation. 
Please send a quick email the week you are taking off so we can easily keep track and pickup runs smoothly! 

Farm Events for CSA Members!!! 

We offer CSA community events throughout the season to connect you to your community and to 
your farmer!  

Farm Tour: All members are welcome to attend our farm tour. The farm tour will take place in late June when 
most of our products will be coming to maturity. We will host the farm tour hayride during pick up at a future 
date. Our staff will educate our members on the growing process and give members a tour of the fields. This is 
a great opportunity to connect with your farmer and learn about the farming process.  

Picnic: Our CSA Members are invited to attend a farm to fork picnic. We will be sending out invitations in July. 
We will have a local chef prepare our fresh picked vegetables, homegrown beef, and local fruit for a 3 course 
meal.  Come relax with new friends and enjoy a delicious meal with socializing and family games on the farm. 



Each share price allows 2 adults to attend (the dinner will be valued at $25). You are welcome to purchase 
more tickets for family members. Additional ticket pricing: Adults $25, Children (Under Age 14) $15. Tickets 
must be purchased in advance.  

Produce Guide 
We have put together a guide for all of the produce included in the CSA.  This guide includes nutritional 
benefits, information on how to choose, use and store your produce, along with recipes.  We have listed this 
document electronically; you can download it via email.  We will also send weekly recipes via email! 

Membership Cards  

Each CSA Member will receive a Membership Card with 10% off for future purchases at Ort Farms. These 
cards will be given upon final payment. Cards will be distributed at the first CSA pick up day and will be valid 
through December 31, 2017 for farmstand purchases only (excluding beef and dairy products—essentially, 
anything that’s in the two display coolers near the register) 

If you have any questions or concerns please contact us via phone or e-mail Sarah Ort 908-399-4535  Or 
sarah@ortfarms.com  

Key things to keep in mind & tips for the season! 
● Stick to the time frames when making substitutions! We understand that things happen, 

but we cannot guarantee substitutions that are requested the day of pickup as we use our 

numbers for harvesting quantities  

● Farmigo will send you an email with your chosen items to make for easy-pickup! You can 

also now  print out your shopping cart list to bring with you on pickup day!  

● Each member must take a vacation week (or pay for the last week). 

● Please notify us of your vacation at least via email the week of! 

● If a family member/friend is picking up your share that week, please be sure they know 

the pickup start times!  

Farmigo Support 
● On Farmigo, you can logon to your account and see your subscriptions, payments and specifics 

about your account. If you did not set up an account yet, your email will be the one your listed and 

your password will automatically be “farmigo” and you can change it once you sign up.  

● Use this link to access the store https://csa.farmigo.com/store/ortfarms 

● Items in the store are worth different credits. Items that are valued at a higher price are worth 

two credits. Lower valued items are worth one credit. Units equal out.  

1 credit items = One 2 credit item  

Looking forward to a great year! 
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